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Commission to provIde selective routing. If, at that time. BellSouth is not
providing AIN selective routing, 8ellSouth shall (i) bear the burden of proving
that such routing remains technically infeasIble and (ii) establish that it has
taken all reasonable steps to resolve the technical limitatIons on AfN or other
means of selective routing. sasco shall provide the exclusive interlace to
SOSCo Customers, except as saseo shall otherwise speCIfy. In those
instances where SOSCo requires BellSouth personnel or systems to interface
with sasco Customers, such personnel shall identify themselves as
represent:'lg SOSCo, and shall not identify themselves as representing
aellSouttl. Except for material provided by sasco, all forms, business cards
or other business materials furnished by BellSouth to sasco Customers shall
be subject to sasco's prior review and approvaL In no event shall BellSouth.
acting on behalf of sasco pursuant to this Agreement, provide InformatIon to
sasco local service Customers abOut BellSouth products or servIces.
BellSouth agrees to provide in sufficient time for sasco to review and provide
comments, the methods and procedures. training and approaches, to be used
by BellS' .Jth to assure that Bel/South meets sasco's brandtng requirement.
For installation and repair services. SOSCo agrees to provide BellSouth with
branded material at no charge.for use by BellSouth rLeave Behi~d Material·).
sasco wHl reimburse BellSouth for the reasonable and demonstrable costs
Bel/South would otherwise incur as a result of the use of the generic leave
behind material. BellSouth will notify sasco of material supply exhaust in
sufficient time that material WIll always be available. BellSouth will not be
liable for any error, mistake or omission, other than intentional acts or
omissions or gross negligence, resulting from the requirements to distribute
sasco'5 Leave Behind Material.

19. Directory t.isting. Reguirements

19.1 BellSouth shall make available to saSCa, for saseo subscribers, non
disaiminatory access to its telephone number and address directory listings
("Oirectory Listings"), under the below terms and conditions_ In no event shall
sasco subscribers receive Directory t.istlngs that are at less favorable rates,
terms or conditions than the rates, terms or conditions that BeJlSouth provides
its subscribers..

19.1.1 SUbject tJ execution of an Agreement between SOSCo and BellSouth's
affiliate, BellSouth Advertising & Publishing Corporation ("BAPCO")
substantially in the form set forth in Attachment 13: (1) listings shall be
included in the appropriate White Pages or local alphabetical directories
(induding Foreign Language directories as appropriate), via the BellSouth
ordering process. (basic listing shall be at no charge to soseo or SOSCo's
subscribers); (2) sasco's business subscribers' listings shall also be included
In the appropriate Yellow Pages or local ClaSSified directOries, via the
BellSouth ordering process, at no charge to SOSCo or sasco's subscribers;



111"'11

' ",Ii &*

I

ATTAC~T L
PAGE 18 of 21

Page 21

19.12

(3) copies of such directorres shall be delivered by 8APCO to sasco's
sUbscribers; (4) SOSCo wilt sell enhanced \Nhlte Pages Listings to saseo
subscnbr (5 and BellSouth shaH provIde the enhanced White Listings; and (5)
Yellow Pages AdvertisIng will be sold and billed to SOSCo subscribers

BAPCO wil! provide SOSCo the necessary publishing information to process
SOSCo's subscribers directory listings requests including, but not limited to

1. Classified Heading Information

2. Telephone Directory Coverage Areas by NPAlNXX

3. Publishing Schedules

4 P ocesses for Obtaining ForeIgn Directories

5. Information about listing sasco's Customer Services, including
telephone numbers. In the Customer Call Guide Pages.

19.2 BellSouth will provid~SOSCo the proper format for submitting subscriber
listings as outlined in the OLEC Handbook. Be/lSouth and BAPCO Wtll accord
SOSCa's diredory listing information the same level of confidentiality that
BeIlSout', and BAPCO accord BellSouth's and BAPCO'S own directory listing
information, and BellSoutl'l shall rimit access to SOSCo's Customer proprietary,
confidential directory information to those BeHSouth or BAPCO employees who
are involved In the preparation of listings.

19.3 BellSouth wHl indude SOSCo subscriber listings in BellSouth's directory
assistance databases and BellSouth will not ctlarge SOSCo to maintain the
Directory Assistance database. The Parties agree to cooperate with each
other in formulating appropriate procedures regarding lead time, timeliness,
format, and content of listing information.

20 Subscriber list Informationllocal Number Portability

20.1 BeliSouth shalf refer any requests from third parties for SOSCa's Subscriber
List Information to SOSCo.

20.2 local Number Portability shall be provided as set forth in Attachment 8.

20.A Insurance Requirements

At all tirr .:s during the term of this Agreement, each party shall maintain, at its
own expense, (i) all Insurance required by applicable Law inctuding insurance
and appl"gved self insurance for statutOfY wor1<ers compensation coverage and

(ii) commercial general liability CQverage in the amount of not less than ten
million dollars ($10,000,000) or a combination of commercIal general liability
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The P~lt;es agree that the services offered by Sprint that incorporate
Services and Elements made available to Sprint pursuant to this
Agreement shall be branded as Sprint services. unless BellSouth
determines that It is not possible to implement branding for Sprint. then it
shall unbrand for all local exchange service providers, including itself.
Sprint shall provide the exclusive interface to Sprint Customers, except as
Sprint shall otherwise specify. In those instances where Sprint requires
8ellSol'th personnel or systems to Interface with Sprint Customers, such
perso Inel shall identify themselves as representing Sprint, and shall not
identify themselves as representing BellSouth. Except for material
provided by Sprint. all forms, business cards or other business materials
furnished by BellSouth to Sprint Customers shall be subject to Sprint's
prior review and approval. In no event shall BellSouth, acting on behalf of
Sprint pursuant to this Agreement, provide information to Sprint local
service Customers about BellSouth products or services. BellSouth
agrees to provide Sprint, in a time frame mutually agreed to by the
Parties, the opportunity for Sprint to review and provide romments, the
methOfJS and procedures, training and approaches. to be used by
BellSoLlth to assure that BeliSouth meets Sprint's branding requirement.
For inr iallation and repair services. Sprint agrees to provide BeliSouth
with branded material at no charge for use by BeIlSouth ("Leave-Behind
Material"). Sprint will reimburse BellSouth for the reasonable and
demonstrable costs BellSouth would otherwise incur as a result of the use
of the generic leave behind material. BeliSouth will notify Sprint of
material supply exhaust in suffident time that material will always be
available. BellSouth will not be liable for any error, mistake or omission,
other t~ .~ intentional acts or omiSSIons or gross negligence. resulting
from ttl~ requirements to distribute Sprint's Leave-Behind-MateriaL In the
altemative, Sprint may elect to utilize the generic leave behind card
provided by BeUSouth.

Directory Listings Requirements

Bel/South shall make available to Sprint. for Sprint customers. non
discriminatory access to its telephone number and address directory
listings ("Directory Listings·), under the below terms and conditions. In no
event shall Sprint customers receive Directory Listings that are at less
favorable rates. terms or conditions than the rates, terms or conditions
that Be" ~outh provides its customers.

19.1.1

19.1.2

DELETED

DELETED
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19.1.3

19.1.4

Subject to execution of an Agreement between Sprint and BellSouth's
affiliate. BellSouth Advertising & Publishing Corporation ("BAPCO")
sUbstantially in the form set forth in Attachment 13: (1) listings shall be
includ~ in the appropriate White Pages or local alphabetical directories
(including ~oreign Language directories as appropriate), via the BellSouth
order; Ig process, (basic listing shall be at no charge to Sprint or Sprint's
customers); (2) Sprint's business customers' listings shall also be included
in the appropriate Yellow Pages or local classified directories, via the
BellSouth ordering process, at no charge to Sprint or Sprint's customers;
(3) copies of such directories shall be delivered by BAPCO to Sprinfs
customers; (4) Sprint will sell enhanced White Pages Listings to Sprint
customers and BellSouth shall provide the enhanced White Listings; and
(5) Ye")w Pages Advertising wtll be sold and billed to Sprint customers.

BAPCO will provide Sprint the necessary publishing information to
process Sprint's customers directory listings requests including, but not
limited to:

1. Classified Heading Information

2. Telephone Directory Coverage Areas by NPAlNXX

3. Publishing Schedules

4. ~rocesses for Obtaining Foreign Directories

5. Information about listing Sprint's Customer Services, including
telephone numbers, in the Customer Call Guide Pages.

19.2 BellSouth will provide Sprint the proper format for submitting customer
listings as outlined in the OlEC Handbook. BellSouth and BAPCO will
accord Sprint's directory listing information the same level of
confide .tiality that Bel/South and BAPCO accord BellSouth's and
BAPC..)'S own directory listing information, and BeIlSouth shall limit
access to Sprint's Customer proprietary, confidential directory information
to those BellSouth or BAPCO employees who are involved in the
preparation of listings.

19.3 Bel/South wtll include Sprint customer listings in BellSouthts directory
assistance databases and BellSouth will not charge Sprint to maintain the
Directory Assistance database. The Parties agree to cooperate with each
other in formulating appropriate procedures regarding lead time,
timeliness. format, and content of listing information.

20. Subsc. iber List Information/Local Number Portability

Sprint - GA
06/27/97
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20.1 BeliSouth shall refer any requests from third parties for Sprint's Customer
List Information to Sprint.

20.2 Local Number Portability shall be provided as set forth in Attachment 8.

21 A Insurance Requirements

At all times during the term of this Agreement, each Party shall maintain,
at its own expense, (i) all insurance required by applicable federal, state,
and rT11'nlcipal statutes, laws, regulations or ordinances including
insurcmce and approved self insurance for statutory workers
compensation coverage and (ii) commercial general liability coverage in
the amount of not less than ten million dollars ($10.000,000) or a
combination of commercial general liability and excess/umbrella coverage
totaling ten million dollars ($10,000,000). Upon request from the other
Party, each Party shall furnish the other Party with certificates of
insurance which evidence the minimum levels of insurance set forth
hereh. Each Party may satisfy all or part of the coverage specified herein
through self insurance. Each Party shall give the other Party at least thirty
(30) days advance written notice of any cancellation or non-renewal of
insurance required by this Section.

21.8 Costs

Except as otherwise specified in this Agreement, the Act, or any
COmmission order, each Party shall be responsible for all costs and
expenses that it incurs to comply with its obligations under this
Agreement.

21.8.1

21.C

21.C.1

21.C.2

DELrrED

Pre-Ordering Infonnation

BellSouth shall provide Sprint with access on a real-time basis via
electronic interfaces to all services and features technically available from
each switch, by switch eLLI and access to street address detail for the
proVisiQning of a service request. This information is currently contained
in Be' South's Regional Street Address Guide ("RSAG") and Products and
Services Inventory Management (P/SIMS).

If Sprint dials in, Sprint will obtain from BellSouth a security card featuring
a unique password identification which will be changed periodically by
BellSouth. A nonrecurring charge of One Hundred ($100.00) Dollars will
be applied to each security card provided, including duplicates furnished
to additional users or fumished as a replacement of lost or stolen cards.

~ __:_.. r-A
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The following is an excerpt from a basic agreement between BellSouth and an
Independent Company. BeliSouth interprets this language to apply to the protection

of the ICO's directory listings.
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thless otherwise 1X'CJVided, ~ specificaticn;, drawirgs, sk:.etChes, models,
~les, data, oaquter ~C9'CIii& ani other software or doanenta.ticn
("Ptqa iet:ary or COpyrighted InfarmatialM

) of ale party that is furnisbed CIE"
available or~di.scl~ to the other party pursuant to this ~at,
or the pr:ovision of art{ service b&ranJer, shall be dB ftd the ptqJet ty of the
disc10sinq party. Arrf infc:z:atia'l i.nten:kd to be cavered l:7f the pt'OVi.si.cnJ of
this sectiQ'l lUSt be specifically designated as Plqa:iet:azy er~
InfCII:DBtia\. ~ PJ:'apE"ietary or Q:pJri.cjltEd WOInIBtim shall be SUbject to
the fol.lawin) tet:ms and cxnlitims:

A. Arty specificatic:ms, drawi..rq;i, sketcb!s, JDCdels, saaples, data,
CXIIprt:.er pt:O}t:a:as ar other software or doonentatial~
a.1p\abeti.cal li.stirqs of names, aldJ:esses an:! teler:nooe ".ers to be
used far the pravisial of directaty assi.stan::e in~ local
~ te~ b.1si.ness ("PrqJrietary or Q:Jpyriqhted InfCblilticn-)
that is furnished or available CZ' ot:herwise disclosed p.trSUarlt to this
1tqLeaaestt or its 1v1recla5 shall nma.in the pEq)eEty of the arlqinatilq
0"G(8ny ard, 'When in tarqible fCZ1l, shall be returned up:n request.
Ulless any such Prq:riet:ary or CCpyrigbted D1formtian was previwsly
kncwn to the other: C"qIpny free of any cbligaticn to keep it
calfidential, cr has been or is suhlMquently DBde p.1blic by an act mt
attribltable to the other ~, or is ~licitly aqreed 1:0 in
writirq not to .be regarded as oonfident.iaJ., it: Ca) shall be held in
confiderce J:¥ the receivin;r~ an:! its eaplayees, o:xJtract:cxs ani
agents; (b) shall be disclosed to mly those ~loyees, CQ'Itrad:ars or
agents '-Iho have a netd fer it in coonecticn with the pravisiaa of
telet'Ji'"IAuUcatia1S sern.oe ani faciUties required to fulfill this
Agreement or its Annexes ani shall be used only for such~; and
ee) JJJay be used or diSclosed far other p.JrpOSeS only upa'l suct1 tems
am ca~ditiQ'lS as my be agreed upczt in writirq by BellSCAJth am the
Irdapen:Ient ~. Neit.hQr~ shaJ.1 disclose, disseminate cr
release aI¥ sudl P.rcp:iet.ary or Q:pyrighted InfOl:1llatiaa to arJya1e \G)
is not. an erploy'!e, c:ent:ractor or agent havirg a rw;aed far it: in
~ wi~ such ~ion or t:e J eo:l!lIlmicaticns services and
facilities unless othenIise agreed~ in writing prier to any such
disclosure, diSSEminatioo cr release.

B. Neither Ckq)any shall be held liable far any erra:s or ani ssions in
arrt Proprietary or CqJyri.ght.ed Inf'armaticm disclosed or furnisbed to
the other Cnrpmy pursJaJ'lt to this Agreement or its Annexes, or for
any I<%'- ca:" da~ arisirg 0Jt of the other~/S use of any such
Pt:cp::ie' ary cr CCpyrighted InfOl'lDatial. ~ in this Agr;...1t or
its AnnexI!s shall require: IX' prdribit the payment of an aAXqlEiate
fee bv one 0CIrpany to the other CCIIpan'f far tDe use ot arrt Prqrieta%y
or Q:lpyrighted Infonatim COYered by this h;Jteement or imL of its
Annexes.

c. In addition, each o=.rpmy agrees to qive jmmecUate notice to the other
o=mpany of any~ to discl.ose or provide P:l:"qrietary az:'

Q:pyrighted Infarmatim, whether pxsuant to S'~ at" other
m'C:JOeSS or ~ga rrinP +-~ Ii;At'"1~; nt'r IC:'I V"'h Dl> •• G ..; .,...,......, .......



E. It is ~ that any and all PrqIrietary cr CqJyrighted InfanBticn
so disclosecS IJ1iJY be unique, valUable, am special bJsiness infc:naticn
or t::E:< A:ie SE!lClets of the other party ard that. disclosure or c::x:q:aauise
of such informatiCl'1 my cause i..rreparable injury to that party.

F. It is ac}reed that as a result at the uni.queness of this Prqri.etary or
Cklpyrighted Infoz:mtion the remedy at law fer any l%eac:h of this
ncn1isclosure agreeDl!lll't between the parties my be inadequate, ani in
recogniticn of that, upa1 the unautht:r~ disclosure of such
Prqrietary or OJpyrighted InfCClliltioo, the ncnii.sclosin; party shall
be antitled to injun::tive relief. as well as arty other relief
availaJ ...e at law or equity.

D. In the event citbel' ~ dbjclQSPS, diSSESiniltes cr releases any
PrqIr'ir":u:y or Q:pJri9hted Infar:ma.tim rece.iV8i frca the otber C)'Irpany
pursua.t to this A;Leaia It or art! of its Amexes in a IElmIE!r rot
p:'OVi.ded far in this lqr:eElllMSst, the other OXpany 1IBy refUse to
provide any furtller Prqrietary at" ~i.ghted InfOlCllBtian previaJSly
p:avided to such O"Mpmyi sud1 refU9al to pnMde arr:t fUrther
Prqri.etary Q[' CtIpyr:i.ghted. Infa:mticn sba.ll mt cx.nstitute a txead1
of this AjreemInt or any of its AnnlIXIIs. 1he ~ia1s of this or:'
any Anr1eJcIIs to this /4te8l8nt are in additia'l to any ot:her 1egill
rights or reDedies the 0Wpmy ~ Prqrietaxy or~
Infar:matiCl'l has been disclosed, disseeinated cr released my haVe
urd!r state or Federal law.

Int:erccrinecti standa%ds that either l):Jgpny has a l~l obligatiQ'\
i.rxlepement of this lqIeeaest to provide to the other cazpny shall
not be c.a1Siderecl Proprietary or ecpyrighted Infarmtian.

'nle provisioo oc this sec:ticn shall remain in effect notwithst:and.ing
the te.rmi.natim of this AqIeement or any of its Annexes. unless
otherwise agreed in writirq by both CcIIpmies.

sa::TIQf VI
EXaW«;E OF ~af

'Ihis J'qteaii3ut 5JrOV:i.des for the~ of Certain infarmati.Cl'l by tne Parties
and the prcNi'.,ioo of certain reports arx1 infODlliltim in ocuw;ctiQ'\ with the
pravisicm ot Facilities am services hereun:1er ani ac1IIlin.ist:ratian of this
Iqreelilsllto. Also, each Party to the Ag1:eement sball provide t:o the other Pilrty
the data in sufficiEl'lt detail reasaBbly necessary to meet the other Party's
sepsmticns stwy requirements. tI1ere any 5Q:b infamatia1 is rd: othervi.se
required to be provided hereur1:!er am is nat otherwise dIM!.lc::ped by artf Party,
such Party may cxn:U.tiat fUrni.shin:;J such informatiQ\ lJlX'I1 the c*.b&r Party' 5
Ilgl....lt to pay the reasalable expenses of dewlC4)izlq sxh infamatial. All
such data and j*'\farmatic:n referred to aIxNe, other than that fum.i.shsd and used
fer jurisclicti nal separations purposes, or sbxlias based thereon, shall be
ocnsi.c:let:ed Proprietary Information hereunde!:', pz:'OYi.d8d that aU da~ QnQ

Pl:qrietary Infar:matic:n urderlyirq any such stmies shall raaain PI:~ietary

IntCDlaticn unless such data and Prqrietary Lnformatic;w'l also are so fUrnished
and used.
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